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MCH Nursing Video Receives Top Honors at Calgary Conference
During the Annual Health Care Public Relations 
Association (HCPRA) Conference held in Calgary, 
Alberta April 29th to May 1st, 2012, The MCH Public 
Relations and Communications team was awarded top 
prize for a video about Pediatric Nursing, featuring 
interviews with four of the hospital’s dedicated nurses. 
Produced by Pamela Toman, the hospital’s Webmaster, 

and shot and edited by David Bitton, videographer, the 
video was awarded first place for its originality, high 
quality images and sound, and its well-crafted message 
about the exciting career of a pediatric nurse. To view the 
video online, head to www.youtube.com/thechildrens.
See the centre spread of this issue for a special tribute to 
our MCH nurses!

Announcing Dr. Harvey Guyda’s retirement 
from The Montreal Children’s Hospital 
on September 30, 2012

After 41 years of service to the 
Montreal Children’s Hospital 
and the infants, children 

and adolescents of Quebec, Dr. 
Harvey Guyda has announced he 
will retire as Associate Executive 
Director  (AED) of the Children’s on 
September 30, 2012.

Dr. Guyda began his career at the 
Montreal Children’s Hospital in 
1971 after completing his medical 
degree at the University of Manitoba, 
a residency at the Winnipeg 
Children’s Hospital, a three-year 
clinical and research fellowship in 
Pediatric Endocrinology at Johns 
Hopkins Hospital in Baltimore, and 
a two-year research fellowship in 
Endocrinology at the Royal Victoria 
Hospital, Montreal. He has been a 
passionate advocate for the Montreal 
Children’s Hospital and all children’s 
causes. He also served as Chairman 
of the Department of Pediatrics in 

the McGill Faculty of Medicine for 
16 years, following which he was 
appointed Dodds Professor Emeritus.

Dr. Guyda has made an indelible 
mark in the world of research, clinical 
care and teaching. On a national 
level, he has provided exceptional 
leadership to various organizations, 
including the Canadian Institutes 
of Health Research’s Institute of 
Human Development; Child and 
Youth Health; Canadian Child & 
Youth Health Coalition; Paediatric 
Chairs of Canada; and the Canadian 
Association of Paediatric Health 
Centres (CAPHC). Dr. Guyda’s 
dedication has earned him many 
awards over the years, including the 
Pfizer Award for Leadership from 
the Montreal Children’s Hospital 
Foundation in 2002; the Canadian 
Pediatric Society’s Ross Award in 
2008, its most prestigious 

honour which recognizes lifelong 
excellence in the fields of pediatric 
research, education, healthcare and 
advocacy; the Contribution to Child 
Health Award from the Board of 
Directors of CAPHC in 2009. He was 
again distinguished when McGill 
University’s Faculty of Medicine 
created the Harvey Guyda Chair in 
its Department of Pediatrics in 2009 
with an endowment established at 
the Montreal Children’s Hospital 
Foundation.

By Lisa Dutton

(Continued on page 2)
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Congratulation to the MCH Nursing Awards of Excellence winners

Standard Life offers help and hope to adolescents in need

w	 The Evelyn Malowany Award for Clinical Practice: 	
	 Devon Leguillette
w	 The Lorine Besel Award for Leadership in Nursing: 	
	 Isabelle St-Sauveur
w	 The Patricia O ’Connor Award for Evidence-		
	 Informed Project or Program: Nursing Practice 		
	 Development & Quality Management (NPDQM)

w	 The Isobel MacLeod Award for Nursing Assistants: 	
	 Annabelle Giroux
w	 The Laraine Imperial Partner in Practice Award 		
	 Administrative Officers and PAB/PCA: Juan Fuentes
w	 The Anne-Marie Lejeune Award for those who 		
	 support and collaborate with nurses to give quality 	
	 care: Annie Fortin

(Continued from page 1)

For children and adolescents 
diagnosed as psychotic, medication 
is not an option – it’s a necessity. 
But when there is a lack of literature 
on its effects for young patients, the 
urgency shifts to understanding how 
it impacts their health – as early as 
possible.

Thanks to the generosity of Standard 
Life, the Montreal Children’s Hospital 
now has the means to understand 
and possibly one day even prevent 
the metabolic complications caused 
by psychotropic drugs. 

The problem, explains Dr. Lila 
Amirali, is that the literature on these 
effects for adolescents is virtually 
non-existent. 

“Over the past decade we’ve 
become more and more aware of the 
effects that some of our medication 

has on the metabolism. There’s very, 
very little data for patients under 18, 
and we need to be able to identify 
problems as soon as possible.”

She adds that since affected children 
need this medication to function, the 
need for more information is even 
more urgent. 

Standard Life’s generous $50,000 
donation promises the hope of 
a better future for children and 
adolescents with psychotic illness. 
President and CEO of Standard Life 
Canada, Charles Guay, underlines 
the importance of investing in the 
community.

“In 2011, Standard Life contributed 
over $1.1 million to over 85 com-
munity organizations throughout 
Canada. To invest in   kids is to invest 
in the future. And we       

believe we can help build a better 
future by helping improve quality of 
life for young Canadians.”

(l. to r.) Dr. Harvey Guyda, Associate Executive 
Director, The Montreal Children’s Hospital;          
Dr. Lila Amirali, Psychiatrist, The Montreal 
Children’s Hospital; Charles Guay, President 
and CEO, Standard Life; Marie-Josée Gariépy, 
President, The Montreal Children’s Hospital 
Foundation.

The MCH Auxiliary is holding its annual Christmas 
card contest, and once again we would like to extend 
participation to children of hospital employees. We are 
looking for original drawings, bright, colourful winter or 
holiday scenes. Winning entries are printed on our cards 
and winners receive a plaque as well as cash prize. This 
would appeal to children in grades 4 to 11.

Contest rules and entry forms are available from the 
Auxiliary Administrator, Lucette Bennett, ext. 22384 or 
lucette.bennett@muhc.mcgill.ca.
 
Deadline is May 25, 2012

Calling all budding artists!

Search committee convened
A search committee, co-chaired by Mr. Normand Rinfret and Mr. Francois Laurin has been established with the 
mandate of providing its recommendations to the Council of Services to Children and Adolescents (CSCA), the body 
that governs the Montreal Children’s Hospital. The CSCA will in turn submit its recommendation to the MUHC 
Board of Directors.  

“Dr. Guyda has made his mark not 
only in Montreal, but nation-wide 
as a clinician, teacher, researcher 
and administrator,” says Mr. Francois 

Laurin, Chairman of the Council for 
Services to Children and Adolescents 
(CSCA).  “We will miss his in-depth 
knowledge of the organization and 

his commitment to excellence at the 
Children’s.”
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The brand identity of the Montreal Children’s Hospital is 
getting a makeover!

After receiving approval from the MUHC Board of 
Directors on April 2, 2012, The Children’s new logo is 
currently being launched in conjunction with updated 
logos for the MUHC and the Research Institute.

The text of the logos is now grouped by language to 
enhance readability. The figures in the shield have also 
been separated and slimmed down to better represent 
our patients of all ages and their family. They are at the 
centre of everything we do.

Also updated are the Brand Guidelines, which provide 
important rules on how to use the logo. Please take the 
time to review the guidelines carefully.

Updating Your Stationery
While you will have to update your stationery items, this 
should only be done on an as-needed basis (i.e. when 
your current supply runs out). Do not throw out your 
existing stock.

When it comes time to order new stationery, this can be 
done by visiting PrintSYS on the intranet. It provides a 

fast and easy way to customize many common stationery 
items and other documents. For more information and to 
obtain your access code, email printsys@muhc.mcgill.
ca. 

Those needing to access the latest versions of the logos 
can download commonly used logo formats from the 
intranet. Please be sure to send these files to your graphic 
designers/printers and partner organizations, along with 
the Brand Guidelines.

To access the Brand Guidelines and logos or for more 
information, visit the Marketing section on the intranet 
located under Corporate Information. 

If you require additional logo formats or have any 
questions, please contact branding@muhc.mcgill.ca.

The Children’s Unveils Modernized Logo

STOP! Clean your hands!
MCH celebrates Hand Hygiene Day in style… 

The Montreal Children’s Hospital celebrated the third 
national, STOP! Clean Your Hands Day on May 7, 2012. 
This national event coincided with a global initiative of 
the World Health Organization, “Save Lives: Clean Your 
Hands.”

This year, over 120 people, including professionals, 
administrative personnel, students, family and patients 
participated in the activities of the day organized on 9D 
and 2 B. And over 100 people working at The Children’s 
took the e-learning module that was also offered. 

Everyone who did their e-learning module and sent their 
certificate to Infection Control was eligible to enter a 
contest to win prizes. Nathalie Aube from Pharmacy won 
a gift certificate and Cleo Ashby from 10D won a framed 
picture of the Titanic with stamps from Canada Post. 

The MCH participants are also eligible to win the grand 
prize for all MUHC sites of a $200 gift certificate from 
Future Shop!

Crossing your fingers you will win?  Why not wash your 
hands instead... good things will come!

Congratulations to all participants and thank you for 
helping us save lives.



5

Axelle and Camille are two young MCH patients who 
featured prominently in journalist Sara Champagne’s 
series in La Presse in January 2011 on patients 
awaiting transplant operations. The series was 
photographed by Martin Chamberland. On April 23, 
Sara launched her new book at an event held at the 
MCH. Pictured here at the book launch are (l. to r.) 
Sara Champagne, Camille, Martin Chamberland and 
the MCH’s Dr. Martin Bitzan.

‘Axelle et Camille’: 
La Presse journalist tells the story of two MCH patients

Every day is a new challenge: 
supporting sick children in 
Quebec 
The first edition of Operation Challenge was launched 
on April 24 as part of a number of activities planned to 
mark Opération Enfant Soleil’s 25th anniversary. 
 
Quebecers are invited to embark on a challenge of their 
own to show their support for sick children and their 
families confronting a disease, for whom every day is a 
new challenge.
 
Several celebrities have agreed to take on the challenge, 
including Dominic Arpin, Josée Boudreault, Annie 
Brocoli, Joël Legendre, Pierre-Yves Lord, Alex Perron 
and Claudine Prévost. You can visit the website at 
www.operationdefis.ca for more information. A longer 
version of the TV ad currently running on French 
language television networks is available at: http://
youtu.be/8TgSknjQw34.

To Whom It May Concern;
This is a note to thank you for the treatment and care 
we received at The Montreal Children’s Emergency 
Department Saturday night when we came with our 
child.

Our son has a long and complicated health history that 
has required us to be at another Montreal hospital over 
the past seven months. I can say without a doubt that 
we met more caring people in the three hours we were 
in your Emergency than we met over the seven months 
in the other hospital.

We received professional treatment, you communicated 
with us respectfully and you showed us a kind of care 
that has made us trust in Montreal hospitals once again.

Thank you so much.

Regards,
Tanja

A thank-you letter from 
one very grateful mother

Chez nous is published by the MCH Public Relations and Communications office. 
 
Contributors: Julia Asselstine, Lisa Dutton, Rebecca Fogel and Maureen McCarthy 
Graphic design: Jean-Claude Tanguay
Photo: Daniel Héon

To submit story ideas or texts to Chez nous, contact 
the Public Relations and Communications office at 
ext. 24307 or send your email to info@thechildren.com.
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For Karen Boileau and Roger Larin 
life without their children seems 
unthinkable. But when their 24-
week premature daughter was just 6 
weeks of age they had to make a life 
or death decision. Do they give her 
medication that could potentially 
save her life but may also give her 
Cerebral Palsy? Or do they let nature 
take its course?

Today, many parents of prematurely 
born babies face similar challenges. 
Due to advancements in technology 
and medications, babies as young as 
23 weeks gestation are being born 
and they are surviving.
 
Dr. May Khairy, who is a mom 
to a premie herself and who has 
been working in the Neonatal 
follow-Up Clinic at The Montreal 
Children’s Hospital (MCH) since 
1997 with children who were born 
prematurely, discussed the need 
to better understand long-term 
outcomes for these children at a 
recent day conference, entitled: 
“Extremely low birth weight infants, 
from conception to childhood.” 
The conference, which was 
organized by McGill University 
Health Centre neonatologists     
Dr. Guilherme Sant’Anna and               
Dr. Thérèse Perreault, faced this 
new phenomenon head on.

“Being in constant contact with 
health professionals working in the 
community, we knew that there was 
a great need for information and 
education related to the Extremely 
Low Birth Weight Infant,” says 
Dr. Perreault. “The response was 
overwhelming and surpassed the 
conference room capacity.  In order 
to accommodate as many people 
as possible, we used telehealth to 
present the conference to five other 
sites, allowing more than 250 people 
to attend.” 

 When Karen and Roger were asked 
to decide the fate of Olivia, they 
felt like they were being asked to 
play God. “But when I saw Olivia 
sucking on a pacifier with her eyes 
wide open I knew I couldn’t let 
go. We decided then to give her 
the medication,” says Karen, who 
spoke at the conference-along with 
Dr. Peter Davis from Melbourne, 
Australia and 15 other healthcare 
professionals-to offer a parent’s 
perspective on extreme prematurity. 
She also discussed parents’ need for 
psychological support during and 
after hospitalization of a premature 
child.

Karen and Roger have two children 
who were premature: Joshua, who 
was born at 25 weeks gestation and 
Olivia at 24 weeks. Today they are 10 
and 7, respectively. They are happy 
and normal in every way, with the 
exception of Olivia having one lung 
smaller than the other, which she is 
being followed for at The Children’s.
 
According to Dr. Khairy, hospi-
talization is high in the first two years 
of these kids’ lives but by adolescence, 
although chronic conditions are 
high, they do decrease. Studies show 
that compared to their peers, these 
children also have higher rates of 
asthma, they have lower IQs, they 
are shyer and less outgoing and they 
are less athletic. During childhood, 
ADHD is also more prevalent. 
But despite having more health 
and educational issues as a group, 
when you ask teens who were born 
prematurely, they rate their quality of 
life as very satisfactory compared to 
peers.

Dr. Khairy says long-term follow up 
studies are essential to understand 
the full evolving picture of outcomes 
from prematurity. One thing she 
knows for sure is that although 

prematurity does not get erased 
with time and some people will 
experience limitations in health, 
survivors have shown exceptional 
adaptability and the vast majority 
enjoy a good quality of life.

“It has not been easy,” says Karen. 
“But we were blessed and every day 
I am thankful for these precious gifts. 
I would not have it any other way.”

Dr. May Khairy speaks about outcomes of extreme prematurity
Annual pediatric conference a hit

Karen Boileau with her son and 
daughter Joshua and Olivia, who were 
both born extremely premature.

By Julia Asselstine



7



8

Just say yes to organ donation!
MP invites citizens to sign health insurance cards

MP Hoang Mai (Brossard–La Prairie) paid tribute on   
May 4 to young Vincent Lambert, who is waiting for a 
new heart, by asking his parliamentary colleagues and 
the public to sign their organ donation cards without 
delay.
Mai highlighted the case of Vincent Lambert during 
question period in the House of Commons. “This young 
man from Brossard-La Prairie is surviving thanks to a 
mechanical heart, but now he absolutely must have a 
new heart,” he said. “Last week, to mark Organ Donor 
Week, he and his family called on citizens to sign the 
back of their health insurance cards.”

The MP reminded people that by signing their health 
insurance cards they could save the life of someone like 
Vincent. “By signing our cards, we have the power to 
change lives.”

“Don’t be discouraged Vincent,” said Mai. “Stay strong 
and optimistic.”
 
1,264 people are currently waiting for an organ transplant 
in Quebec, including 16 children. Vincent’s family asked 
citizens to use the word-clic #uncoeurpourVincent 
on social networks or to go to signezdon.ca to obtain 
information on organ donation.

The Système Automatisé et Robotisé de Distribution des Médicaments, or “SARDM” project introduced 
by the Ministry of Health, allows for certain technologies to improve security in the “Circuit du 
medicament”, the medication distribution process that follows every step from physicians prescribing 
medications to pharmacy validation and dispensing to administration by nurses on the units.

One of the components of this is unit dose dispensing which provides pre-measured dose-adjusted oral 
syringes of medication labeled for each individual patient. Unit dose is the modality of drug dispensing 
recommended by Accreditation Canada, and the NICU will be the first unit to take part in the pilot 
project at the MCH. Other MCH units will follo w shortly, pending staff resources. L’Agence has invested 
in the necessary renovations for the project to be implemented and equipment can be moved to the Glen 
when the time comes.

There are many advantages to a unit dose system such as the reduction of waste of medication, reduction 
of dispensing and dose errors, and computer interface with the patient medication profile. Each unit dose 
syringe is clearly identified and drugs are sent 24 hours at a time, reducing idle, costly inventory on the 
wards. Additional resources for pharmacy are needed but the benefits are clear in terms of quality and 
safety. It also promotes better use of time for clinical professional staff: more delegation to pharmacy 
technical assistants and less time spent by nurses measuring medication. 

NICU staff at the launch of the Unit Dose pilot project

Unit Dose dispensing launched at MCH
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Successful 24 heures de sciences event goes CSI! 
Dr. Chantal Bernard, director of Pathology of The Montreal Children’s 
Hospital, and Chantal Attalah, MUHC resident in Pathology, 
welcomed participants to the 7th annual 24 heures de sciences on 
May 12, at The Montreal Children’s Hospital to uncover the ins and 
outs of pathology. The day was accompanied with much enthusiasm 
for the art of this science. 

In forensic investigator CSI TV show fashion, the experts demonstrated 
how they trace the history of a patient’s disease in lungs, hearts and 
colons. And then, for the first time ever, they invited the curious 
participants to the laboratory and autopsy room to see where they 
perform their work. 

But the participant’s experience didn’t stop there. They travelled 
through time and learned about pathology and the history of 
emergency medicine at the Maude Abbott Museum of McGill 
University. Bone fragments from soldiers who were wounded during 
the American Civil War (1861- 1865) were part of the experience. 
And organs damaged by a stroke and affected by severe infections 
were also highlighted as part of the exciting tour. 

Discover all the other activities presented during 24 heures de 
science by visiting: http://www.science24heures.com/

Frédéric De Civita has been appointed 

Assistant to the MCH General Administration, 

effective May 7. Frédéric previously worked 

as a Senior Advisor and Project Manager 

at the Douglas Mental Health Institute. 

Frédéric holds a Master’s degree in public 

administration and his role at the MCH 

will be to support overall project/program 

development as we transition to the Glen. 

On June 14, Dr. Barry Pless will be receiving a Doctor of Science, honoris causa, from his alma mater, the University of Western Ontario. He will also be giving the convocation address at the ceremony. 

Dr. Nada Jabado is this year’s recipient of 
the Faculty of Medicine’s Maude Abbott 
Prize. This Prize, established in 2010 is given 
annually to women faculty members who 
excel in education, research or administration 
with a focus on those at the early stages of 
their careers. 

Dr. Saleem Razack has been selected as one 

of the McGill Faculty of Medicine’s inaugural 

laureates for the Haile T. Debas Prize. This 

prize seeks to promote diversity at all levels 

in the Faculty and is given to a faculty 

member who promotes diversity  by acting 

as a role model, mentoring, or implementing 

new policies that seek to increase the 

participation of under-represented minorities 

in undergraduate or postgraduate training, 

faculty recruitment, retention or promotion. 

Dr. Chantal Bernard (r.) talks to a journalist 
at the ‘24 heures de science’ press conference
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Chronic pain is something 
that many people live with 
but few understand. When 

Christina Rosmus was studying for her 
Bachelor’s of Nursing at University of 
Toronto, she became very interested in 
the role that nurses play in managing 
a patient’s pain. That early interest 
stayed with her and she has dedicated 
herself to practicing and teaching the 
importance of good pain management. 

Christina is a Clinical Nurse Specialist 
in the Chronic Pain Service at the 
MCH. Chronic Pain follows a multi-
disciplinary model and Christina 
works closely with Dr. Joelle 
Desparmet (anesthesiologist), Dr. Yves 
Beaulieu (psychologist), and Rita Joyal 
(physiotherapist). “We see patients as a 
team,” says Christina. “Every week we 
meet to review cases. This is important 
because it allows us to intervene faster. 
It also reassures the family because 
they know each of us is involved.”

Referrals to the Chronic Pain Service 
come from throughout the hospital, 
in particular, Neurology, Orthopedics, 
Rheumatology, Gastroenterology, and 
Oncology. Some of the children they 
see have chronic illnesses, others are 
recovering from injuries but what they 
all share is a desire to overcome their 
pain. “We’ve really put some good 
services in place,” she says. “It’s rare 
that we don’t make a difference and 
improve the patient’s and family’s 
experience.” 

A pioneer in chronic pain
In the years following graduation, 
Christina worked at the Montreal 
General Hospital and then the MCH 
before heading to the Arctic for three 
years. When she came back to Montreal 
in the late 1980s, she returned to the 
MCH as a nursing consultant in the ER. 
Not long after that, she decided to go 
back to university to learn advanced 

research skills. “We were required 
to talk to an expert about our field of 
interest so I asked Celeste Johnson, 
who I knew from the nursing research 
committee,” says Christina. “It was 
the best hour and a half I had spent 
in ages! By the time we were done I 
had pretty much developed the idea 
for my thesis on pain management in 
children.” 

Christina was the first clinical nurse 
specialist in chronic pain in Canada. 
While she was teaching at UPEI,      
she learned that IWK in Halifax was  
looking for a CNS for their newly 
opened pain and palliative care 
service. She took the job and used the 
opportunity to build pain management 
into the university curriculum. 
Christina returned to the MCH in 
2003 as Nursing Research Associate 
and CNS in Chronic Pain. She is now 
Nursing Consultant for Advanced 
Practice and supervises 6 NNPs and 
17 CNSs at the MCH.

Christina feels that progress has been 
made in pain management in certain 
areas of pediatrics but that’s it’s mostly 

been in tertiary care centres. According 
to her, The Children’s is one of those 
places. “Dr. Desparmet had an interest 
in developing a chronic pain service 
and she started working with Rita 
Joyal around 1997. They were seeing 
patients on a case-by-case basis then.”

Kids are highly motivated 
For patients in the Chronic Pain 
Service, treatment often starts 
with physiotherapy. “Rita always 
explains why she’s starting the 
patient on physiotherapy; it helps 
get them motivated,” says Christina. 
“Sometimes, the treatment is more 
psychology based—for example, we 
will look at play or sleep hygiene.” 
Christina’s role is to help parents 
understand treatments and reassure 
them that the chronic pain team 
understands that it’s a physiological 
problem in the pain system. Sometimes 
they prescribe medications to their 
patients as part of the overall treatment 
plan.

Christina says that children often have 
a high motivation to return to sports, 
school and activities. “We teach kids 
that they can take control back into 
their own hands. With chronic pain, 
we try not to ask how’s the pain, etc.
we focus on how’s soccer, how’s the 
tutor, how are you sleeping?” 

“I really enjoy the true multi-
disciplinary role of what we do. It’s 
the blend of our skills and expertise 
that has really helped move things 
forward,” says Christina. 

Christina is being honoured this 
month with the Nursing Excellence 
in Pain Management Award from the 
Canadian Pain Society. “It’s quite an 
honour,” she says. “Four out of the six 
recipients in the Award’s history have 
worked in pediatrics so I’m in good 
company!”

Pain management a lifetime’s work for MCH clinical nurse specialist 
By Maureen McCarthy
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I n the last edition of Chez nous, Rebecca Fogel wrote 
about how her life was turned upside down and inside 
out when doctors at The Montreal Children’s Hospital 

diagnosed her with ITP (Idiopathic Thrombocytopenic 
Purpura). ITP is the condition of having an abnormally 
low platelet count of unknown cause. A very low platelet 
count can lead to an increased risk of bleeding. After 
receiving a blood transfusion, Rebecca’s life returned to 
normal, but her good health wouldn’t last for long. 

After the blood transfusion, I continued living my life, and 
was not really bothered by my ITP; except for the check-
ups, and the low immune system, I worked through it 
all. Around my 16th birthday (June 2010) I started to 
have trouble with my stomach, and was going to the 
washroom a lot more then usual. Not very concerned, 
I let it slide. 
 
August of the same year, I went to see my gynecologist, 
and explained to her that my body was no longer 
absorbing my birth control pill, since I was running to 
the washroom over 15 to 20 times a day for the last three 
months. She did not like the sound of that. On the ball, 
she asked right away about family history; my father 
suffers from ulcerative colitis, and IBS (irritable bowel 
syndrome) runs wild on both the maternal and paternal 
sides of my father’s family. My doctor contacted the GI 
department at The Montreal Children’s Hospital (MCH). 
Within two weeks, I was seen and scoped and was 
diagnosed with Crohn’s Disease. I was given medication 
to treat it. I thought my new diagnosis was going to be 
an easy ride, because my Crohn’s was caught at the 
beginning stages. I was so wrong.  

Two weeks into my treatment, I was starting to have 
excruciating pain in the centre of my abdomen. I was 
concerned that my medication was doing more harm 
than good. My parents took me to the MCH. That is 
when my nightmare began. 

The severe pain was due to an adverse reaction to the 
medication for my Crohn’s. It triggered pancreatitis. No 
longer being able to use that medication, I had no choice 
but to be put on steroids. I spent a month in the hospital. 
Boy was I ready to go home after that. Little did I know I 
was only going to be home for a month. The more pain 
I had, the more meds I was prescribed, and the more 
problems occurred.

Admission after admission, I had the time to make close 
friends with the amazing staff at MCH. Their support 
kept me going. I went through so many changes: I went 
through a fat phase (because of the steroids), I gained 
60 pounds, I was hospitalized 13 times in the span of 
18 months. It was horrible. It was unbearable. I missed 
school. I had mood swings, depression. On occasion, 
I didn’t sleep for days. My life was a mess, and I didn’t 
see a reason to keep living. That was until one day a 
very close person to me broke through my “tough girl” 
persona and actually saw my true pain. With the support 
of her, my family, my hospital family, and all my friends, I 
saw what I really had. And that was amazing people who 
are always going to be there for me. The nurses were the 
biggest help. They were keeping me going by adopting 
me, so to speak. They gave me inspiration.

When I was younger my parents used to ask what I 
wanted to be when I was older. After everything I’ve 
gone through,  I can finally answer that question. When 
I grow up, I want to be a nurse, to give back for all that 
was given to me. 

It doesn’t matter how low you feel, with a good family, 
you never go through it alone.

Living through a healthcare 
nightmare
By Rebecca Fogel



Houssam Eddine Kalach   Danielle Lecavalier   Aashika Lobo   Élisabeth Masse   Nadine Allard   Martine Laflamme   Nadia Narducc   Juan 
Alejandro Robles   Sandy Bradford-Macalanda   Lucy Caron   Dale Dell’elce   Céline Ducharme   Barbara Izzard   Carmela Jumeras   Margaret 
Lamb   Susan Mcilvinney   Karina Olivo   Manon Ranger   Serge Soucy   Marie Antonacci   Jennifer Bailey   Louise Bélair   Céline Bélanger 
Geneviève Bergeron   Julie Bergeron   Alexandra Bite   Caroline Braud   Gloria Margaret Bukovy   Antonietta Buono   Nicole-Yvonne Butler    
Amanda Cervantes   Sara Chalk   Marnie Chuipka   Janique Collin   Anne Cossette   Maryse Dagenais   Karine Danis   Allison Davis   Eric            
De Coninck   Cynthia Dion   Dimitra Doanis   Karen Ellis   Amy Ford   Melanie Fredovitch   Monica Gallagher   Josée Gaudreault   Amélie 
Gauthier   Sara-Claude Gilbert   Nathalie Gourgues   Lisa Grandoni   Élaine Grant   Bernard Groleau   Karine Guay   Nathalie Guillemette 
Audrey Hall Simard   Jeannine Julien   Mariam Jundi   Anna Kabal   Timothy Kavanagh   Mylène Labelle   Sophie Laberge   Valerie Ann 
Laforest   Véronique Lavoie   Tanya Leblanc   Guillaume Leroux   Joëlle Lévesque   Jo-Ann Lewis   Amanda Lu   Christine Mallette   Linda 
Masse   Cristina Mihutescu   Ellen Mitchell   Isabelle Morency   Laura Motley   Frederic Nazair   Bich Hang Nguyen   Thuy Anne Nguyen   Nino 
Nobile   Ariane Parent-Lemay Marlene Parsons   Évelyne Pigeon Margaret Powell   Cynthia Rogerson   Chrysanthi Roussianos Margaret 
Ruddy   Vanessa Sam   Michelle Sebastian   Sarah Shea   Julie 
Simoneau   Heidi Sleno   Aurélie Texier Baude Elizabeth Tse   
Linda Vandette Claudia Villani   Stephanie Welsh Marie Rose 
Catiana Andre Filippa Annibale   Jessika Barnard Carla Bassignana   
Gérald Beaudoin   Donato Bertone   Hélène Boudreau   
Maria Karenina Brual   Kim Paulo Carmona   Annie Castro   
Élisabeth Côté   Debra Coveduck   Lauren Teresa Curtis Jessica Cyr   
Laurie Kathleen Dandy   Crina Dita   Noémie     Doucet-Généreux   
Christina Duperreault   Nathan Friedland Kelly-Ann Goudreau   
Marie-Ève Grignon-Barrette Paule Jubinville   Wendy Labelle 
Breanne Laird • Kathy Lamarche • Ashley Lariviere • Stéphanie 
Lebel-Rispa   Margaret Lee   Donna Leier  Anouchka Lemoine 
Marie-Josée  Letarte  Gregory  Lipsin   Melanie Lueke Jasmine 
Lui   Erin Mackasey   Cindy Mccartney   Samantha Morrison   
Monica Mroczek   Patricia Mullins   Donna Murray   Karungi 
Nahamya   Robin O’shaughnessy    Kimberly Pandolfini    Rosa Alicia 
Paradelo   Marissa Peronace   Rebecca Pitt   Jennifer Polson   
Sanaz Shadvar   Anita Sharma   Lucy Teresa Shum Sin Shirley Straughton   Sharifa Tajdin   Mia Thiel   Julia Thompson   Nadine Vandal   
Rossana Vani   Caroline Viau   Freija Walther   Yana Zaugolnikova   Sandra Asad   Jessica Bédard   M’hamed Benmokhtar   Émilie Irène 
Bernadzik   Bianka Courcelle   Jessica Dinardo   Olena Vassily Doronina Awada   Niomi Ghansam   Cassandra Hall   Carly Hong   Julie Lague   
Valérie Lamarche   Stephanie Mann   Daniel Raymond Maki Shimoya   Michelle Slater   Alison Steeves   Ann-Marie Suess   Marie-Wynne 
Abdon   Mahsa Alavi   CarolineAngers   Maripier Arcand-Langlois   Anna Bakopoulos   Bernadette Baltazar   Redha Benayachi   Catherine 
Bouchard   Cristina Camia   Sonia Cardinale   Maryse Carrier   Sze Ting Chan   Khadisha Coombs Thompson   Maria Corinthios   Caroline 
Côté   Patrick Coutu   Marisa Cristofaro   Julie Cyr Alexandra De Almeida   Linda De Castris   Kelley Anne Dionne   Melanie Duff   Danielle 
Dufresne   Louise-Andrée Fontaine   Kristin Gagnon Cindy Gauthier   Anika Gerols   Marie-Gabrielle Granger   Julie Grenier   Hélène Guay   
Marie-Josée Guy   Lindsay Hamel   Denise Hébert Amélie Henry Garant   Lyndsay Hodgson Maclellan   Erin Hopchin   Ngoc-Thanh Huynh   
Alexandra Iskakova   Fabienne Jean-Charles Amelia-Hind Joucdar   Allyssa (Eun Jin) Kim   Matthew Kocal   Vanessa G. Lamb Knox   Kristin 
Lee   Else Leon   Cristina Lodico   Maria Malkiewicz  Biljana Manojlovic   Vanessa Medeiros   Patrice Mitchell   Louis-Charles Monast   Annie 
Needham   Veronique Ngu   Vu Thao Vi Nguyen   Allyson Orr   Theresa Ama Phillips Larbi   Kelly Raymond   Josefina Revuelta   Joelle Rotman   
Julien Roy   Dianne Sessenwein Exkarath Siyavong   Elisabeth Solyom   Raymond Soriano   Isabelle St-Cyr   Jing Xin Sun   Theoni Synagridis   
Elselyn Tawiah   Majeetha Tharmakulassingam   Marie Tremblay   Sylvie Trudel   Philip Van   Amélie Vidal   Krista Walsh   Noel-Lorette You   
Leila Zourdani   Graciela Bertellotti   Martine Cantave   Danielle Fortin   Céline Léger   Lyne Mainville   Mary Mcquillan   Tracey Mulholland   
Jocelyne Albert   Eren Alexander   Vincent Ballenas   Julie Brouillard   Stéphanie Lepage   Chantal Mailloux   Deborah Meldrum   Amy 
Nyland   Annik Otis   Tina Primiani   Marie-Claude Proulx   Elissa Remmer   Janet Rennick   Christina Rosmus   Linda Blanchard   Julie Ann 
Doucet   Julie Drolet   Farah Jean-Charles   Thao Le   Martine Lestage   Lisa Patel   Hélène Pelletier   Hélène Rainville   Helene Bacha 



Wayne Busby   Dorian Campbell Julie Gosselin   Louisa Greco   Denise Jean   Joan Johann-Broadbent   Shamsir Mohammed   Ngina Mzilikazi   
Kimberlea Oakes   Michèle Paquette   Sabrina Raschella   Johanne Soucy   Lynete Tyrrell Calder   Nathalie Aubin   Anne Benzekry   Eloisa 
Binder   Sylvie Canizares Annie Chaput   Clelia Coccia   Nadia Eldaoud   Tania Laflèche   Lina Moisan   Catherine Sabourin   Geraldine 
Schaack   Isabelle St-Sauveur Michal Balaciano   Stephanie Barbosa-Vargas   Geneviève Beaudry   Mireille Béchard   Lyne Boisvert   
Mario Bonenfant   Rose Marie Boyle Amanda Camacho   Janet Marie Cambridge   Lisa Carruthers   Florence Casuar   Monica Chabot   
Martine Chagnon   Véronique Charland Caroline Cheff   Veronica Church   Martine Claveau   Kelly Constable   Cherise Conway   Véronique 
Courchesne   Quoc Bao Tran Dang   Maude Désormeaux   Alda Dibattista   Heather Doucet   Cyhrine Ellazar   Kimberley Ervens   Josyanne 
Farley   Maria Fernandez   Sophie Fournier Lisa Fulginiti   Jocelyn Gilmore-Clarke   Jessica Girard-Landry   Maureen Gray   Mélanie Hogue   
Catherine Hudon   Karine Huppe   Caroline Hutcheson   Palmina Ioannone   Paula Jofre   Vanessa Kanaan   Olga Kazantseva   Kathleen 
Kehoe   Diane Lalonde   Philippe Lamer   Sophie Landry   Nola Larocque   Myriam Larose   Adéline Launay   Ivan Lemus   Patricia Leroux   
Nicole Macarthur   Marie-Josée Major    Julie Maluorni   Hailey Manchester   Andrea Martel-Bucci   Cassandre Marthone   Andrée-Anne 
Matte   Cathy Mays   Shelley Ann Mcclintock Grace Medeiros   Irena Miranker   Geneviève Montpetit    Julia Moore   Marie-Ève Moreau   
Géraldine Morency-Laflamme   Linda Morneault Sarah Bridgit Mulholland   Josée Nadeau   Meghan O’neill   Fatimah Apryl Ortega   Amélie 
Paquette   Valery Pastor-Houde   Josiane Pépin Cheryl Perks   Lori Perron   Andréane Pharand   Kam Yiu Poon   Linda Racanell  Cathy 
Radford   Julie Richer   Carole Roy   Claudia Ruel Olesya Simonenko   Émilie St-Germain   Louise St-Germain   Amanda Tan   Vannoda Thay   
Naomi Touchette   Josée Tremblay-Joubert Éliane Vangoidtsenhoven   Karen Verrillo   Valerie Voukirakis   Laila Wazneh   Elaine Williams   
Mona Ziadi   Cleopatra Ashby   Sophie Brisebois   Nathalie Comtois   Carol Christine Evans   Anna Forlini   Anmerie Kartick   Louise Lemieux   
Nathalie Lépine   Rita Manhein-Perlman   Deanna Midea  Andrée Morin   Myriam Petit   Jennie Rhee   Kimberly Thibeault   Arevalouisse 
Topalian   Maria Rosa Valente Cherfie Alcine   Vanessa Arseneau   Chi Quan Bach   Marco Bianchi   Stephanie Bowles-Dove   Manon Brisebois  
Laura Cantos   Antonietta Carriero   Lydia Chung  Tammy Crux   Nancy Demers   Marianne Dupont   Salpi Ellezian   Catherine Gagnon   
Iderlina Galaraga   Sonia Guilbeault   Eva Illouz   Annette Jean-Pierre   Kim Kemp   Mary Anne Kucharski Digby   Marisol Lambert   Patricia 
Lore  Roma Macabulos Natalie Mendes   Jennifer Mexile-Barthelemy   Anne Nadeau   Eneida Nunes   Dalia Parvin   Sylvie Poirier   Nicole 
Poitras   Elvira Popescu Stephanie Reyes   Janet Rubilar Vergara   Linda Sand   Maria Santos   Eleanor Tamilia Gibbons   Caroline Tran   Ann 
Waldron   Maria Josefina Zavalla Bernal   Annabelle Adams   Cindy Milena Aguilar   Stacy Baker-Stanimir   Jocelyne Béland   Luc Bergeron   
Julie Bernier   Isabelle Bessette   Anne Boisvert   Hélène Caron-Emmeyan   Laura Gabriela Castelo Melendez   Kelly Cummins   Danielle 
Deslauriers   Arianne Deziel   Vanessa Di Criscio   Stéphanie Dupont   Jasmin Estabillo   Carla Patricia Ferreira   Caroline Foucault   Rachel 
Gallant   Ayleen Gelbart Meggie Guinan   Anne-Mary Harvey-Bresinger   Dominique Hébert   Melissa Hoffman   Christine Huot   Emily 
Ireland   Marjorie Jourdain Denise Kudirka   Sophie Lacoste   Frédéric Lacroix   Mathieu Lamy-Bouchard   Holly Lang   Marilyn Latulippe   
Kelsa Laughlin   Sylvie Lévesque   Annie Lorefice   Charlene Matys   Tamara Mc Callum   Marie-Claude Mercure   Candice Michaud   Jodi 
Miller   Janice Murphy Soo-Lin Ng   Susan Pabst   Nadia Perreault   Mylène Poirier   Nathalie Poulin   Albert Rau   Marta  Rodrigues   Debbie 
Schichtman   Sara Tarabichi   Alexandra Tassy   Donna Teatro   Marie Tonkin   Isabel Toriz   Pierre-Luc Tremblay   Athanasia Tsiabardas   
Violaine Vastel Catherine Williams   Nadia Aiello   Marie-Claude Bélanger   Mélanie Bélanger   Anne Bossy   Josée Bourgela   Lily Chin-
Peuckert   Claire Crépeau   Heather Davies   Doris De Melo   Sandra Di Lullo   Carmelina Di Re   Julie Drolet   Nancy Dumouchel   Marika Edvi   
Louise Faguet Colacci   Petra Fahd   Annabelle Giroux   Francoise Goulnik   Laura Grant   Maria Katharina Grote   Claire Guay   Maria Harvey   
Charlene Hopper   Beverly Howe   Sandra Kambites   Marie-Andrée Latremouille   Devon Leguillette   Ana Lereu   Anne-Marie Martinez   
Rosalie Matys   Jennifer Milne-Smith   Monica O’donohue   Alexandra Ouimet   Kimberley Paquin   Erica Pierre-Louis   Sylvie Pilon   Venetia 
(Toula) Pinios   Maria Louise Reiner   André Riendeau   Euronda Sandy   Kristina Straughton   Rosalie-Anne Suarez   Gillian Sarah Taylor   
Andrée Turenne   Sophie Vallée-Smejda   Alcira Vieira   Susan White-Holden   Michèle Zegray   Anne Choquette   Christine Durand   Anelise 
Espirito Santo   Patrizia Farnesi   Marie Gale   Marsha Owen   Josée Pacifico   Fatima Pereira   Dolores Suarez   Marianna Taddeo   Karen Yu   
Patricia Grier   Diane Martin   Silvia Pistagnesi   Nancy Jones-Gartshore   Mary Pauline Espinosa   Joan Eveleigh   Esther Guy   Geneviève 
Letendre Marissa Olegario   Francine Proulx   Angela Burns   Sonia Champoux   Paule Comtois   Deborah Harmidy   Christianne Roy  Trudy 
Bellam Patricia Brown   Linda Huntoon   Joyce Laduke   Joann Shewchuk   Patricia Bergeron   Reichell Torres   Michele Bibey   Clémentine 
Leduc Marianna Martello   Deborah Fertuck   Lori Lapointe   Julie Leduc   Ba DungNgo   Susan Younglai   Chantal Perpete.


